AMARILLO THERMO KING

September 7, 2010

To Whom It May Concern:

Amarillo Thermo King. Inc. has been doing business with CCS Systems since July of
2003, We initially began using CCS Systems for the support of our Tadiran phone
system. The high quality of service that we received from CCS Systems led us to
purchase our second Tadiran phone system from them in 2007.

Since the new system purchased in 2007 uses VOIP technology. I began observing how
the CCS System technicians were able to work with our network support vendor in
managing parts of my computer network. From this observation, | decided in May of
2010 to allow CCS Systems to manage both my telephone systems, and computer
networks in Amarillo and Lubbock.

I would highly recommend CCS Systems for all your telephone, and computer network
needs. The staff has always been prompt. reliable, and more than courteous when called
for any problems, whether minor or major.

If vou have any questions, or would like 1o discuss CCS Systems any further, please feel
free to contact me at anytime.

Brent Slaten
Secretary/Treasurer
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