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September 7, 2010

RE: Monte Wright
To Whom It May Concern:

I have known Monte Wright for 15 years as a business associate. In this time we have
used two different phone systems installed by Mr. Wright. His knowledge about the
equipment he installs is exceptional, he listens to our employees when a problem arises
and diligently searches out an answer to the problem.

His training to our employees on system use and his quick response to any equipment
malfunction is outstanding. The communication system is crucial to our business so
when we have problems we have to be able to depend on the service. Because of this we
would never think to use someone other than Monte Wright because he takes care of us
as if we were his only customer and he treats all of his customers in the same manner.

I am happy to provide further information if required.

Sincerely,

Blor Lomme

Don Clemmer

IT & Security Manager
National Home Health Care
3615 SW 45™ Ave
Amarillo, TX 79109



